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INGLIZ KASBIY MULOQOTIDA PRAGMATIK VOSITALARNING O‘RNI

POIb NPATMATUHMECKMX CPEACTB B MPO®ECCUOHANBHON KOMMYHUKATSIM
HA AHITTMMCKOM A3BIKE

THE ROLE OF PRAGMATIC MEANS IN ENGLISH PROFESSIONAL COMMUNICATION

Mosirova Shoiraxon Ulug‘bek qizi
Farg'ona davlat universiteti tayanch doktoranti

Annotatsiya
Mazrkur magoiada kashiy mulogotning samaradoriging f8'minfashda pragmatik vositalarning ahamivali tahlif
Qilinadi, Xususan, soZiovchining niyall inglovchining fimoly mavgey, mulogot kontexsti va madaniy omilfargs mos
ravishda i biriklandan kerakdl oninfarda foydaianishning muloqgot samaradoriigiga ko'rsaladigan ta'sin iimiy asosda
yoritib berladi Misolfar orgali furl sohalarda (Tibbivol, pedagogika. hugugshunosiii va marketing) pragmalik vositalarning
tutgan o'rmi fahiil gifinadi.
ARKHomayus
B danHol cmambe SHAMUSUDYEMCA Sa¥HOCME [DEEMaEMUYECKUX UHCTpYMeHRmos & obecrmeveduu
IhhermuUsHoOCU MPoeccUoHaNEHoT FOMMYHURSISIU. B YacmAGCMU, Ha HEY4YHol OCHOSE OCSBLYBEemCA SNURHuUE
HEMEQEHUA 20E00ALLEE0, COLUANEH020 NOMOXEHUR CNVWamenda, Koxmexcma oblesuR U UCNoMe308aHUR R3kIK08RN
SOUHUL 8 HYMHLIX MECTMEX £ COOMESMOMeuy © RyNsMypHLIMU hakmopasMy. Ha fpumepax sHanusupyemcHd ponk
MOEEMBMUYBCKLN UHCMODYMEHMOS 8 pasAuyHsalx ofmacmax (Medutitna, nedaeozuya, npucnoydeHLUR I MapHemLUHa).
Abstract
This article analyzes the importance of pragmatic foofs v ensuring the effectiveness of professional
communication. In particuiar, the influence of the speaker's intention, the social posifion of the lisfener, the confext of
communication and the use of language units in the desired places in accordance with cultural factors s highlighted on a
scientific basis. Examples analyze the role of pragmalic tocls in vanous fields (medicine. pedagogy, jurisprudence and
marketing}.

Kalit so‘zlar: kasbiy mulogof, pragmalik vositalar, bilvosita nulg akti, diskurs. mulogol konfeksti, modailik,
[timaiy rol, kasbiy etika

Knwoyeenle CROS3: NpoiheccuoNansHan KOMMYHUKEISIR, nogaMamuyeckue cpedomes, KoCSeRMBID peveenil
axm, GUCKYDC, KOMMYHUKEMUEHRT KOHMEKCM, ModaneH0cmb, COUUENEHER DOMe, NOGHECCUOHaTEHER 3MUKE

Key words: professional communication, pragmatic means, indirect speech act discourse, communication
context. modalify. social rofe, professional ethics

KIRISH

Zamonaviy hayotimizda ijtimoly va kasbiy hayotning barcha jabhalarnida samarali mulogotga
ernshish masalasiga dolzarb masalalardan bin sifatida garalmogda. Aynigsa, kasbiy muhitda til
vositalarini to'g'n tanlash va ulami kontekstga mos qollay bilish bu fagat til bilish emas, balki
mulogot madaniyatining yugon dargjasini ham ko'rsatib turadi. Zamonaviy kommunikatsiya
jarayonida, aynigsa kasbiy muloqotda, fagatgina grammatik va leksik jihatlar emas, balki pragmatik
vositalaming to'gr go'lfanilishi ham muhim ahamiyat kasb etadi. Tilshunoslikning pragmatika
yo'nalishi til birliklarining ytimory, psixologik va kammunikativ jihatdan qanday ishlashini o'rganadi.
Shuning uchun ham kasbiy muloqotda pragmatik vositalarga nafagat tilning “ganday ifodalanishi”,
balki “nimani anglatishi"ni belgilovchi asosiy omil sifatida garaladi.

Pragmatik vositalar — bu mulogotda so'zlovchi va tinglovchi o'riasidagi ijtimaiy-psixelogik
munosabatlami, mulogot magsadini, kontekstni hisobga olgan holda til birliklanining ganday
ishiatilishim belgilovchi vositalardir. Ular orasida ehtimollik, ishonch yoki shubhami bildiruvchi modal
vositalar (may, must, should, probably, | think [ believe. ) [9], fikrni bilvosita va muloyim tarzda
ifodalaydigan yumshatuvchilar (perhaps, sort of, kind of maybe, | guess), ijtimoly masofa va
hurmatni saglovchi birliklar {would you mind..., could you please..., I'd appreciate if..) [3]
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nutgning oqgimliligi va izchilligini ta'minlaydigan diskurs markerlar (well, aciually, anyway, so,
however) [4,10]. gapning sintaktik shakli bilan aytiimagan va fikming tag zaminda so'zlovchining

asl niyatini bildiradigan bilvosita illokutiv aktlar (If's cold here — derazani yopish iltimosi sifatida) [5]
kabilar muhim o'rin egallaydi.

ADABIYOTLAR TAHLILI VA METODLAR

Inghz tilida sozlashuvchi turli kasb egalari mulogot xulgining pragmatik jihatdan o' rganilishi
e'tiborga molik sohalardan bin sifatida katta iim ahlini o'ziga jalb qilib kelayoigani bejiz emas.
Mazkur soha rivojiga J Heritij o'zining shifokorlaming tashxas go'yish, masiahat berish va mas’uliyat
masalalarida pragmatik vositalarning tutgan o'miga bagishlab yozgan asari orgali ham katta hissa
go'shgan [6]. K.Aijmer professional kontekstlarda ishiatiladigan pragmatik va diskurs vositalarini,
epistemik modallik, frazali birlkmalar va boshgalarni korpus asosida o'rgangan [1]. Madaniyatiararc
kasbiy va biznes mulogotlarida pragmatik vositalaming ahamiyati masalalan o'rganilgan E.Malyuga
va 5.0rlova monografiyalan ham kasbiy kontekstda pragmatik strategiyalar, jargon, eufemiya va
kasbiy diskurs tahlilini batafsil bayon etgan [8]. "Kasbiy diskurs” asari orgall K. Kong ushbu sohani
chuqur tadgiq ostiga oladi va gimmatli ma'lumaotlar bilan bo'lishadi [7].

NATIJALAR VA MUHOKAMALAR

Tibbiyot sohasida shifokor va bemor o'rtasidagi mulogot jarayonidagi pragmatik vositalar
orgali avvalo ularming ijftimoiy rollar ko'rinadi. Shifokoriar odatda bilvosita nutg aktlan, muloyimlik,
xushmuomalalik ifodalovchi modal iboralar, yumshatuvchi so'zlar va ehtiyotkor gap tuzilmalan
orgali bemor va uning yaqinlaniga murojaat giladi. Bular tibbiyot schasidagi axlogiy-me'yoriy
talablarni, ruhiy bargarorlik va kasbiy etikani saglashda o'z o'niga egadir. Ko'pincha shifokor bemor
bilan mulogot gilganda bevosita buyrug berishdan kora yumshogrog, ishonchli shakllardan
foydalanish holatlan kuzatiladi. Masalan:

“Tet's not afarm the patient just yet” (Hozircha bemorni xavotirga solmay turaylik)
(A Verghese "Cutting for Stone”)

Bunda “Let's not_ " ifodasi orgali bilvosita illokutiv akt, ya'ni buyrug emas, maslahat
ohangida shifokor hamkasbiga qo'yilgan og'ir tashxis hagida darhol aytmaslikni taklif gilmogda.

Bemomni tinchlantinish, holatni nazoratda turganim  bildinsh  orgali  ishonchni
mustahkamlashga ham enshiladi:

‘It appears o be a minor issue, but we will monitor it closely” (Bu kichik muammoga
o'xshaydi, lekin uni yaxshilab nazorat gilamiz) (A Gawande “Complications: A surgeon's Notes on
an Imperfect Science™)

Misolda “It appears to be _._" ifodasi orgali modallik, “we will monitor it closely” orgali esa
ishonch bilan so'zlash va tinglovchida ham ishonch, suyana olish tuygularini uyg'otish magsad
gilinganligi seziladi.

Kasbiy etika va bemorning yaqinlariga nisbatan hamdardiik masalalaridan kelib chiggan
holda bilvosita va hissiyotlarni hisobga olib xabar yetkazish holatlari ham shifokorning og'ir
ahvoldagl bemarning garindoshlanga murcjaat qilgan quyidagi misolida ham ko'rinadi:

“I'm afraid there is not much more we can do at this point” (Qo'rgamanki, golimizdan
keladigan hech narsa golmadi) (5 Maugham “The Painted Veil")

Misolda “I'm afraid...” deb gap boshlash orgali shifokor salbly xabami muloyimlik bilan,
hamdardlik bilan yetkazmogchi ekanligi ma'lum.

Boshqga bir misol orgali ham ko'raylikc

“l do not mean to alarm you, but | believe your condition may require further attention”
(Sizni ¥avotirga solmogchi emasman, lekin sizning ahvolingiz go'shimcha tekshiruvni talab gilishi
mumkin} (M.Shelley “Frankenstein”)

Bunda | do not mean to alarm you..." yumshatish va xushmuomalalik strategiyalari
birlashgan holda tinglovchini xafa qilmaslikka intilishi va “may reguire” ehtimollik bildiruvchi
meodallikni ifodalash bilan birga yumshatilgan, iftimoiy magomni hurmat qilgan tarzda axborot
yetkazilgan.

Pragmatikaning muhim ahamiyati huqugshunosiik sochasidagilar uchun ham aynigsa
e'tiborlidir. O'ziga xos rasmiy, anig va ijimory mas'uliyath mulogot shaklliariga ega ekanligi bilan
ajralib turadigan ushbu socha egalan (advokat, sudya, prokuror) anig, tushunarii va mantigan 1zchil
bo’lgan mulogoiga ega bo'lishlan talab etiladi. Tining kontekstdagi ishiatilishini o'rganuvchi fan
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sifatida pragmatika hugugiy mulogotda so'z va iboralarming ganday gabul gilinishimi amglashda
muhim rol o'ynaydi.

‘But there is one way in this country in which all men are created equal — there is one
human institution that makes a pauper the equal of a Rockefeller, the stupid man the equal of an
Einstein__that institution, gentlemen, is a court” {Ammo bu mamlakatda barcha odamlar teng
yaratiladigan bir yo'l bor. kambagalm Rokfeller bilan, ahmogq odamni Eynshteyn bilan
tenglashtiradigan yagona insoniy muassasa bor. .. janoblar, bu muassasa suddir) (H.Lee "To kill a
Meckingbird”)

Ushbu misolda so'zlovchi auditoriyaning e'tibornini jalb qilish va sud tizimiga bo'lgan
ishonchm mustahkamlash uchun ta'sirh rionk vositalardan foydalanadi va sud oldida tenglik bor
ekanligini bir fagirmi Rokfeller bilan, ahmogni esa Eynshieyn bilan tenglashtinish orgali chiroyli
tushuntirib beradi.

Yana bir misolda esa ritorik savol berish orgali fikr ifodalashda ta'sirchanlik kuchaytinlganlik
holatlari aks etganini ko' rishimiz mumkin:

‘Did he not say that he would see me damned at first?” (Axir u avval boshda meni barbod
bo'lishimni istashini aytmadimi?) (Ch.Dikkens "Bleak House™)

Advokatning yundik til bilan tahdid gilgan holati quyidagi misclda berilgan:

‘Tet me be very clear. If you breach this agreement. we will prosecute you to the fullest
extent of the law” (Anig gilib aytay. Agar bu kelishuvmi buzsangiz, biz qonunning eng gat'iy
choralarini qo’llab sizni javobgarlikka tortamiz) (J.Grisham “The Firm")

Bu yerda “Let me be very clear” ifodasi ma'no yumshatuvchisi emas, balki fikmi yanada
aniglashtinshini anglatmochi bo’lgan kirish so'z sifatida go'liangan.

Pragmatik jihatdan illokutiv akt, ya'ni do'stona shaklda aytilgan rasmiy ogohlantirish (sud
zalida guvohni bevasita ayblamasdan, lekin mazmunan ogohlantinsh)ni guyidagi misal ka'rsatib
beradi:

“May | remind you that you are under cath?” (5iz hozir gasamyod ostida ekanligingizni
eslatib otishimga ijozat bering) (A Krist “Witness for the Prosecution™)

Jamoa muhokamasi vagtida hugugly me'yorlarga noya gilishga chaging “arent in
evidence”, ya'ni fakilar asosida qaror gabul gilish kerakligi t2’kidlangan o'rinda ham seziladi:

‘We're not here fo go info facis that arent in evidence” (Biz dalillar orasida mavjud
bo'lmagan faktlarni muhokama qilish uchun bu yerda emasmiz) (R Rose "Twelve Angry Men")

Pedagog xodimlar nutgida ham presuppozitsiya, nutgly akilar, odob-axlog normalanga oid
strategiyalar, nutgni tartibga soluvchi vositalar, kontekstga bog'lig bo’lgan so'zlar va yumshatuvchi
ifodalar kabi ko'plab ko'rinishlarda pragmatika mavjudligi seziladi. Quyidag misalda o'gituvchining
o'guvchiga nisbatan hurmat saglagan holda goidani tushuntirishi, bilvosita illokutiv akt orgali
mulayimlik ortidagi bosim o'tkazish holatlan keltinlgan:

“I'm sure you understand why this rule is important” (Ishonchim komilki, siz nima sababdan
bu goida muhimligini tushunib turibsiz) (R.Dahl “Matilda”)

Boshga bir misoldan esa o'gituvchining o'quvchilar e'tibonni torigan holda to'gndan-togn
murojaati, qgatiy buyrugi va holatga moslashuvchanligi yumshoglik bilan davom ettirilganligi
ma'lum:

“Children, you must listen carefully. Things are not always what they seem” (Bolalar, digqat
bilan eshitishingiz kerak. Narsalar doim ko'ringanidek bo'lavermaydi) (5.Lewis “The Lion, the Witch
and the Wardrobe™)

Bundan tashgan o'gituvchilar nutgida diskurs bog'lovchilandan foydalanish ham sezilarli
ajralib turadi: “So, lef's begin®. “Allight. moving on__", “Now. as we discussed earlier. "

Biznes va marketing sohalanda til fagatgina aloga vositasi emas, balki strategik vositaga
ham aylangan holda iste’'molchilarga ta'sir gilish, ishonch uyg'otish, xaridga undash, hamkorlikni
mustahkamiash kabi funksiyalarni ham bajaradi. Xaridga undashda ijtimoly isbot vositasi sifatida
ishlatiladigan presuppozitsiyaga quyidagi jumia misol bo'la oladi:

“Customers who bought this item also bought._ " (Bu mahsulotni sotib olgan xaridorlar .. ni
ham sotib olishdi) (Amazon reklamasida)
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Bu ifoda orgali ma’lum mahsulotga gizigish bildirgan va sotib olgan xandorlarni deyarli bir xil
deb o'ylab, ularda ham boshga bir mahsulotga qizigish bo'lishi ehtimalini oldindan mavjud deb
hisoblashi ko'rinadi.

Boshga bir misolda esa brend va iste’'molchi o'rtasidagi emotsional aloga mustahkamlanishi
uchun inklyuziv ko'rsatkichdan va buyrug aktidan mahorat bilan foydalanilganligini ko' nishimiz
murmkin:

‘Let's put a thousand songs in your pocket” (Keling 1000 ta go'shigni cho'ntagingizga solib
qo'yamiz) (S.Jobs "Apple mahsulot tagdimotidan)

Tesla press-relizida quyidagicha fikr bayon etilgan:

“Our mission iIs to accelerate the world's transition lo sustainable energy’ (Bizning
missiyamiz dunyoning bargaror energiyaga o'tish jarayonini tezlashtirish)

Mazkur gapda presuppozitsiya (transition to sustainable energy) wva kishilik
ko'rsatkichlaridan (our) unumli foydalanilgan. “Accelerate” so'zi ortida esa ekologik toza energiya
manbalaridan foydalanish jarayoni avvaldan boshlanganiik presuppozitsiya kelib chigadi. Fikrni
‘our” bizning missiyamiz deyishida ham brendni jJamoaviy birgalikda harakatini ham ta'kidlashi
sezilib turadi.

XULOSA
Xulosa o'rida shuni ayta olamizki, pragmatik vositalar nafaqat til vositasi, balki mulogotni
tartibga soluvchi sotsiopsixclogik vosita hisoblanadi. Ular yordamida nutg hurmat asosida qunladi,
tinglovchining ijtimoly magami va ruhiy holati hisobga olinadi, so'zlovchi o'z fikrini ancha yumshog,
ta'sirli va kontekstga mos tarzda yetkazib bera oladi va kasbiy muhitda professional til madaniyati
shakilanadi. Bugungi kunda har bir kasbiy soha vakilining mulogotda pragmatik yondashuvga ega
bo'lishi bu nafagat samarali alega, balki kasbiy etikaga rioya gilishning ham muhim omilidir.
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