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DEVELOPMENT OF INTERCULTURAL COMMUNICATIVE COMPETENCE
PA3BUTUE MEXKYNbTYPHON KOMMYHUKATUBHOW KOMMETEHLIWK
MADANIYATLARARO KOMMUNIKATIV KOMPETENSIYANI RIVOJLANTIRISH

Nurmatova Munisxon Mashrabovna
Farg'ona davlat universiteti filologiya fanlar bo'yicha falsafa doktori, PhD

Abstract

In an increasingly interconnected world, buiding infercultural communicalive competence (1CC) is essential for
effective inferaction amang diverse cuffures. This arficle examines the sighificance of ICC, highlfighting its coonilive,
affective and behavioral components. Through g fferature review, key sirelegies for deveiloping ICC are identified,
including education and training, cultural immersion, active istening, reffection. and engagement in diverse communifies.
The findings underscore the imporfance of ICC in promofing undersfanding, tolerance, and personal growth in
muticiitural enviranments. As globalization confinues fo shape our inferactions, fosterng ICC will be crucial for sLCCess
in both personal and professional domains.

Annotatsiya

Hozirgl kunda tuny madanivatiar o'rasida samaralil mologot gilish  uchun  madanivaffararo  mulogol
kompetensiyasini rivailantinzh davr telabigs ayiangan. Lshby magofs madamyatiarara muiogol kompeltensiya va uning
kognitiv, xufg-aftvor komponertianning ahamiyvatint o’rganib  chigadi,. Adabivollarni fahil gifish orgalil  mulogot
kompetensiyasini rivajlantinsh uchun muhim strafeqiyalar, jumiadan ta'lim va frening, madanly immersiya, faol tinglash,
reffeksiva va furli jamosiarda ishtirok etish aniglanadi. Natialar kommunikaliv kompetensiyvasining kop madaniyati
muhitda fushunishni, sabr-togatnl va shaxsiy o'sishnl rag baliantinshdag! ahamivatini ko'rsatadi Giobalizatslya bizning
mulogotfanmizni shaxlfantinshda davom efayolgan bir paytda, kommunikativ kompefensiyasini meaiantinish shaxsiy va
professional sohalarda muvaffagival uchun juda muhim hisoblfanadi.

AHHOMALUR

B yomoguAx ece Oonee EISUMOCER3SHH0E0 MUDA DPa3ZSUMUe  MEXKYMEMYOHOU  HOMMYHUKaMUSHOD
koMnemesuuy  (MKK} menremcr  HeoOxoduMeiM GnRF schopexmustozo  ezaumodelcmeus Mewdy DaanUyHEMLU
KynsmypaMu. B dawnod cmambe paccMampusaemcd 3HaveHue MKK, nodueprusaiomcR  eé  KO2HUMUSHKE,
ahesmigHaie L NosederYECKie KOMITOHEHML! HE OCHOSE &HaMUIs [TUmepgamypel shGenRmcs  KTYesLie
cmpamesauu dne pazeumus WHK sxmoyas ofipaacdatue o olydyeHue, KyNeMypHOE NosDVMeHUe. SKMUsHOE CAKILaHUE,
pequiekcUD U yuyacmue € pasroodpazseix coobiwecmeax. Pesynbmamel nodyepkueaom eawqocme MHEK e
cofefcmeuy NONUMEHUID, MEPTUMOCMU U FUYHOCTHOMY pOCTY & MYMemusynemypHold cpede.  [Mockombxy
ancbanusauus noodomyasm opMUposama Hale esaumodedcmete, pascumue MEK cmanem peluaowiin a8 yonexa
KaK & NUYHeL, mak U & npoheccuoransHol cihepax

Key wonds: iflercifiural communicative compefence, culfural awareness, effective commuonicaiion,
giohalization, mufticulturalism, education and fraining, cultural immersion, active istening, persona! growth.

Kalit sozlar: madaniyatiaro mulogol kompetensivasi madaniy biim, samarali mulogot, globafizalsiva, kop
madanivatiifik, ta'lim va trening. madaniy immersiva, faol tingiash, shaxsly o'sisfh.

Knwyeekie CNOBA; MeXKYMbMYyDHER KOMMYRUKSMUSHER KOMMIeMEeHUUA, KYN&MyDHEA oceefoMIeHHOCNE,
IhghenmusHoe ofluesue, BNo0anNUIaLUs, MyTemuKynEMypanusy, ofpasoeariue U ofyyeHUE, SKMUSHOE CAYWEHLE,
TUYHOCMHLIT pocm

INTRODUCTION
In an increasingly globalized world, the ability to communicate effectively across cultures 1s
essential [2. 1997]. Intercultural communicative competence (ICC) encompasses the skills,
knowledge, and attitudes necessary for meaningful interactions with individuals from diverse
cultural backgrounds. This paper explores the significance of ICC, its key components, and
practical strategies for developing this competence.
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LITERATURE REVIEW AND METHODOLOGY

To analyze the components and importance of ICC, a lterature review was conducied,
focusing on scholarly articles, books, and educational resources. Key themes were identified
regarding the cognitive, affective, and behawvioral components of ICC. Additionally, practical
strategies for developing 1CC were compiled from various educational frameworks and intercultural
communication studies.

RESULTS AND DISCUSSION

The analysis revealed three main components of ICC:

1. Cognitive Component: Knowledge about different cultures, including values, beliefs, and
practices [3. 2006].

2. Affective Component: Aftitudes and feelings towards other cultures, emphasizing
openness and empathy [1. 1993).

3. Behavioral Component: Skills necessary for appropriate communication in various
cultural contexts [4. 2009].

The importance of ICC was highlighted through several key points:

» Globalization: As businesses and societies become more interconnected, effective
communication in diverse environmenis is crucial [5. 2001].

« Social Cohesion: 1CC promotes understanding and tolerance in multicultural societies [B.
2006].

« Personal Growth: Engaging with diverse cultures enriches experiences and broadens
perspectives [7. 2015].

Developing ICC requires a multifaceted approach. The following strategies were identified
as effective means of fostering ICC:

1. Education and Training: Formal programs focusing on intercultural communication
enhance knowledge and skills [3. 2006].

2. Cultural Immersion: Firsthand expenences in different cultures through travel or
exchange programs facilitate deeper understanding [1. 1993]

3. Active Listening and Observation: Practicing these skills during intercultural interactions
increases awareness of cultural nuances [4. 2009]

4 Reflection and Self-Awareness: Reflecting on personal biases promotes empathy and
openness [2: 1997]

5. Engagement in Diverse Communifies: Paricipation in multicultural events fosters
relationships and shared learning [6. 2006].

6. Language Learning: Learning a new language enhances cultural understanding and
respect [5. 2001].

7. Conflict Resolution Skilis: Training in negotiation and mediation prepares individuals to
manage cultural misunderstandings effectively [7. 2015].

CONCLUSION

Building intercultural communicative competence i1s a lifelong joumey that requires
dedication and a willingness to learn from others. By embracing diversity and enhancing our ability
to communicate across cultures, we can foster inclusive societies, improve professional
relationships, and enrich our personal lives. As we navigate an interconnected world, developing
|CC will undoubtedly become an essential skill for success in all areas of life.

REFERENCES

1. Bennett, M. J. Towards ethnorelaftivisnt. A developmental mode! of infercultural sensitivity. Intercuftural Pregs_ 1993,

2 Byram, M. Teaching and assessing intercultural communicaiive competence. Multilingual Matters. 1997,

3 Deardorfi. D. K. The idenfification and assessment of intercultural compelence as a sfudent outcome of
internationalization. Journal of Siudies in Infemational Education, 10(3), 2006

4. Fanlini, A. E. Assessing infercufural competence: A review of available instruments. In Infercultural Competence:
Conceptualization and is implications for language education. Cambridge Scholars Publishing, 2009,

5. Hofslede, G. Cullure’s consequences: Comparing values, behaviors, insfitutions, and organizafions across nations.
Sage Publications. 2001

6. Peffigrew. T. F., Tropp, L. B A meia-analytic test of intergroup conlact theory. Joumal of Perzonality and Social
Psychology, 90{5), 2006.

7. Zhang, ¥, Hsu, C. The role of inlerculfural communication competence in intemational studenis' adapiation
International Journal of Intercultural Relations. 2015

I 2024306 |}




