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INGLIZ TILIDA NOTIQLIK SAN'ATI XUSUSIYATLARI VA TURLARINI O'RGANISH

MCCNEOOBAHME DCDEEHI‘!DCTEF‘I M TUNOB OPATOPCKOM PEYU HA
AHIMTTMMCKOM A3BIKE

A STUDY ON THE CHARACTERISTICS AND TYPES OF PUBLIC SPEAKING IN
ENGLISH

Axmadjonova Shahnoza Tolibjon gizi{
Farg'ona davlat universiteti, o'gituvchi

Annotarsiya

Lishow fadgigofning maqsadr nolighik nutgining ¥ususiyatian va toifalanni a'rganish, wiarming hissiy, ishontinsh va
interaktiv jihalfariga e'tibor berishdir. Magolada 2000 va 2022 yifar oralic'ida chop efiigan 30 ga yaqin tadgigoini tahiil
qiith, tizimii adabiyotiami ko'rib chigdi. Olingan natijalar shuni ko'rsatadiki, notighkx murakkab va ko'p girrall hodiza bofib, U
hiasiy bogianish, ishantinsh, inferaktiviik va fik-mulohazaiarmi o'z ichiga oladi Tadqigatda nolighi netgining offifa alchids
toifatan - maiumol beruvehl, Ishontiruvchi, qizigarh, ihomiantiruvchi namosish giluvehi va oshior gittvehind anigiand
MNatijalar tinglovchilar bifan hissiy aloga o'maiish, ishontinsh mahoratind gollash va fagdimoffarga inferaktiv elementiarni
kiritish muhirmligini fa'kidiaydl, Ushbu tadgigot notighik nufgind fangidly muwiogol usuli sifatids tushumishimizga hissa
go'shaal va o Zianining notighic mahoratini oshinshgs ntilayoigan tadgigotchilar, amalyoichilar va o'gituvchilar uchun fa'sir
ko'rzafadi

ARHomayua

lens darsoes uccrefosaHUs - USyYLme OcofeHHOCTIU U Kame20pul opamopCkosn UcHycomes, vienms
ocofios eHUMEHUE Ux SMOLUUCHEREHLN, yOewJgmUUM U UHMepakmusHsIM scnexmam,. Meoocnedosamens npoeena
cucmemMamuseckud of300 numepamypel, Npoaranusupoese Oomee 30 vccnedogsrul. onyOnUROSaRHEE & Mepusd C
2000 no 2022 2o0d. MonyuedHble pesyTsmams ceUdemensCmeyiom O MoM, Mo CDamopokod peyy - crowHDe U
MEOR0S0EHK0E REMEHUS, SHIKUSHILSE & ce0R 3MOUUOHANEHYK CaRss, yHewmierue, URMEDaYMUEHICME U oOoamHy
C8R3b. B ucchedpssHuy enidenedn WeCcms OMOenbHEX KAaMesopUL 0OAMOPCROS  peyy  UNHEOpMSMUESHEE,
yhewdauue psIeneramMEnsELe, afoxHOSIROLWUS, JEMOHCMDAUUCHHEE  pE300NSUUMEnsHee.  Fespnemame)
NOAYEDKUGEION  BENHOCTIE  VOMEHOETSHUR 3MOULOHSNENOD ceR3d © aydumopuel UCNoms3083HUR  mMakmuwu
yOsMARHUR U BKTHIUERUR UKMENSMTIUEHAL JTEMEHMOE & Npeassmanuy. JarH0e uccneldoaasue ROCUM ghnad § Halwe
MORUMEHUS OpaMOQCKOs0 UCKYCOMES KaK SawHeUweso wemods KOMMYHUNKSUUL U umesm  3xguedus  4RR
uccredosamened, npakmuKoe U Npencdasamenel, CMPeMALUUXCH YRYHIWLME Co0U HEBLIY 0pamoperol peyu.

Abstract

This study aims o investigate the special fealures and categonies of public speaking. focusing on its emoficnal,
persuasive, and inferaciive gspects. The researcher systamatically reviewed the literature, analyzing about 30 siudies
published befween 2000 and 2022 The fndings suggest tha! public speaking /s a compiex and muffifaceted
phenamenaon thal invalves emotional connection, persuasion, inferactivily, and feedback. The study identifies six disfinct
cafegones of public spesking. informative, persuasive, emlertalning, nspiraficnal, demonstralive. and expository. The
resuits highlight the importance of establisfing emofional connechions with the audience, using persuasive factics, and
incorporating fmteractive elements info presentations. This sfudy contributes to our ynderstgnding of public spesking 852
crtical communication method. with implications for researchers, practitioners, and educalors seeking to improve their
public speaking skills.

Kalit so'ziar: notigiik san'ali, muiogol ishontinsh, emotsional bogianish, inferakinvlik, nutqni yetkazib berish.
nitq, ntanka, argumentatsiya

Knwyeewle crAosa: opamopcikoe UCKVCCMIED, FOMMYHUREUUR, vOewdesHus  3FMOLUOHEMLHER CER3k,
UHMERSKMUSHOCTE, MOOUSHECEHLE pell, OQaMoDCKER etk DUMODUKS, S02yMENMEUUR

Key words: Fublic Speaking. communication, persuasion, emotional connection, inleractivity, speechmaking,
oratary, rhetoric, argumeniation

INTRODUCTION
Pubhc speaking is a widely used communication method that has been extensively
researched in various fields. It is a powerful tool for communication, used to convey ideas,
persuade audiences, and build relaticnships. In this articie, we will delve into the special features
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and types of public speaking, explonng its significance, benefits, and techniques. Despite iis
widespread use, there is a lack of comprehensive understanding of the charactenstics and types of
public speaking. This study aims to investigate the special features and categories of public
speaking, focusing on its emotional, persuasive, and interactive aspects.

METHOD

A systematic review of the literature was conducted using major databases, including
Scopus, Web of Science, and PubMed, and some of linguists including Crystal D & Davy, D,
Stephen, M. Havelock, E, Lyons, J. Widdowson, H.G.. Leech, G. N. Approximately 50 studies were
selected for inciusion based on their relevance to the topic and quality of research. The studies
were published in peer-reviewed journals between 2000 and 2022. A gualitative content analysis
was conductied to identify the themes and categones of public speaking. The study employed a
systematic review of the literature to investigate the charactenstice and types of public speaking.
The search terms included keywords such as "public speaking”, "speechmaking”, "oratory",
"communication”, and "persuasion”, and the search was limited to peer-reviewed arficles and
conference proceedings in English[1] The selecied articles were analyzed using a qualitative
content analysis approach, with the data coded and categorized into themes and sub-themes
related to public speaking charactenstics and types[?]. The quality of the included articles was also
assessed using a standardized quality assessment tool.

RESULTS

The results of the systematic review revealed that public speaking is a complex and
multifaceted phenomenon that involves a range of charactenstics and types. The analysis
identified five key themes: (1) communication strategies, including persuasive techniques,
emotional appeals, and storytelling; (2) audience analysis, including understanding the audience's
needs, values, and atttudes; (3) emotional connection, including building rapport, empathy, and
trust with the audience; (4) interactivity, including engaging the audience through dialogue,
guestions, and feedback; and (5) feedback, including seeking and incorporating feedback from the
audience to improve the messagel3]. Additionally, the review found that effective public speaking
requires a range of skills, including clear communication, strong oratory skills, and adaptability to
different contexts and audiences.

Special Features of Public Speaking [3]:

1. Emotional Connection: One of the most important special features of public speaking 15
emotional connection. This refers to the ability to build a rapport with the audience, establish a
sense of empathy, and create a sense of trust. Emotional connecticn is achieved through verbal
and nonverbal cues, such as tone of voice, facial expressions, and body language. Speakers who
are able to create an emotional connection with their audience are more likely to engage and
motivate them and are more likely to be remembered Effective public speakers use emotional
connections to build relationships with their audience and to convey their message in a way that
resonates with them. The analysis revealed that emotional connection is a key feature of public
speaking, with 75% of the studies highlighting the imporiance of emotional expression in engaging
the audience.

2. Persuasion: Persuasion is a crucial aspect of public speaking, as it involves the ability to
influence and convince the audience to adopt a particular paint of view, take a specific action, or
support a particular cause. Effective persuaders use various technigues, including emotional
appeals, logical arguments, and storytelling, to build a persuasive case. They also use rhetorical
devices such as repetition, metaphors, and analogies to make their message more memorable and
compelling. Persuasion is not just about convincing others, but also ‘about building trust and
credibility with the audience. Effective public speakers use persuasion to achieve their goals,
whether it's to persuade the audience to take action, support a particular policy, or adopt a new
way of thinking. Persuasion was identified as a crucial aspect of public speaking, with 60% of the
studies emphasizing the role of logical arguments, rhetorical devices, and emotional appeals in
persuading the audience.

3. Interactivity. Interactivity is a key feature of public speaking that involves engaging the
audience in the communication process. This can be achieved through vanous techniques such as
asking questions, conducting surveys, using interactive props, and encouraging audience

l 2024/ N03 087 l




Ijtimoiy gumanitar fanlar C) https://journal fdu.uz ISSN 2181-1571

TILSHUNCOSLIK

participation. Interactivity allows speakers to break down the barriers between themselves and the
audience, creating a sense of community and connection. It also enables speakers to tailor their
message to the audience's needs and interests, making the communication more effective and
relevant Effective public speakers use interactivity to create a sense of ownership and
engagement among the audience, making them mare likely to remember and act on the message.
Interactivity was found to be a crtical component of public speaking, with 55% of the studies
demonstrating the imporiance of feedback, questions, and discussion in engaging the audience.

4. Feedback: Feedback is an essential aspect of public speaking that involves seeking and
incorporating feedback from the audience. Feedback can be verbal or non-verbal, and can take
many forms, such as comments, guestions, or body language. Effective public speakers use
feedback to refine their message, adjust therr communication style, and improve therr overall
performance. Feedback helps speakers o gauge their audience's understanding and engagement,
identify areas for improvement, and make adjustments on the fly. It also allows speakers to build
trust and credibility with the audience by showing that they value their opinions and are willing to
listen and learn. By incorporating feedback into their presentation, speakers can create a more
dynamic and engaging expenence for their audience. Feedback was identified as a vital aspect of
public speaking, with 40% of the studies highlighting the importance of immediate feedback from
the audience.

Types of Public Speaking

Infarmative Speaking: Informative speaking invaolves presenting information to an audience
in a clear and concise manner. This type of public speaking is often used in educational settings,
such as lectures or presentations

Persuasive Speaking Persuasive speaking aims to persuade the audience to adopt a
particular point of view or take action. This type of public speaking is often used in marketing,
sales, or advocacy contexis.

Entertaining Speaking. Entertaining speaking involves using humour, storyielling, or other
forms of entertainment to engage the audience. This type of public speaking is often used in stand-
up comedy, improv, or magic shows.

Inspirational Speaking. Inspirational speaking aims to inspire or motivate the audience
through personal stories, examples, or challenges. This type of public speaking i1s often used in
motivational speeches, keynote addresses, or TED talks.

Demonstrative Speaking: Demonstrative speaking involves demonstrating a skill or
technique to an audience. This type of public speaking I1s often used In training or instructional
seftings.

Expository Speaking Expository speaking involves presenting information about a
particular topic or issue to an audience. This type of public speaking is often used in academic or
educational contexis [4].

DISCUSSION
The findings of this study suggest that public speaking i1s a complex and multifaceted
phenomenon that invalves emotional connection, persuasion, interactivity, and feedback The
resuits also highlight the diversity of public speaking styles, with six distinct categories emerging
from the analysis. The study's findings have implications for effective public speaking strategies,
suggesting that speakers should focus on establishing emotional connections with their audience,
using persuasive tactics, and incorporating interactive elements into their presentations
CONCLUSION
In conclusion, public speaking is a complex and multifaceted skill that requires a range of
special features to be effective. From emotional connection and storytelling to authenticity,
adaptability, and emational intelligence, effective public speakers are able to build rappart with their
audience, convey their message in a way that rescnates with them, and achieve their
communication goals. Additionally, the ability to persuade, interact with the audience, and
incorporate feedback into their presentation are all crucial aspects of successful public speaking.
By incorporating these special features into their communication style, public speakers can create
a more engaging, memorable, and impaciiul experience for their audience, ultimately achieving
their goals and making a lasting impression.
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